
SIMS GO WI-FI INSTALLATION PROCEDURE 

To install the SIMS
TM 

GO update on your Floormap®X via Wi-Fi: 

1. Ensure the FloormapX is fully assembled, including all cable connections between scanner head, mainframe and tablet 

2. Insert FloormapX mainframe battery into FloormapX mainframe 

3. Ensure FloormapX tablet battery is in the tablet 

4. Power on the FloormapX  

5. Verify both the tablet battery and the scanner battery display at least 3 bars battery power 

6. Ensure Wi-Fi is connected  

7. Follow the steps on your screen to install the software 

 

SIMS GO USB INSTALLATION PROCEDURE 

To install the SIMS GO update on your FloormapX via USB key: 

1. Download the compressed software file from https://www.eddyfi.com/en/software/floormapx-software 

2. Decompress and copy the ‘1.3R1_SIMSGO.FloormapUpdate’ file to a USB key 

3. Ensure the FloormapX is fully assembled, including all cable connections between scanner head, mainframe and tablet 

4. Insert FloormapX mainframe battery into FloormapX mainframe 

5. Ensure FloormapX tablet battery is in the tablet 

6. Power on the FloormapX 

7. Verify both the tablet battery and the scanner battery display at least 3 bars battery power 

8. Insert the USB key into the FloormapX tablet 

9. Select ‘1.3R1_SIMSGO’ update and click OK 

10.  Wait for up to 10 mins for the installation process to complete (this process includes a power on / off cycle) 

11.  When the system restarts and the installation is complete, the software will again prompt a ‘new version of software is available’ this time 
please select ‘no’ 

12. Remove the USB key from the FloormapX tablet 
 

 

 

SIMS PRO PC INSTALLATION PROCEDURE 

1. Download the compressed software file from https://www.eddyfi.com/en/software/floormapx-software 

2. Decompress the file. 

3. Double-click on the file and follow the instructions on your screen to complete the installation. 
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