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1. Introduction

This document describes the Acquire software and the hardware installation. A Windows Administrator
account is required to install Acquire software.

2. Minimal system requirements

e Microprocessor: Core i5 or equivalent (Core i7 is recommended)

e RAM: 8 Gb (16 Gb are recommended) 16 Gb is the minimum to run a PANTHER_256:256 system
e Screen resolution: HD (1920x1080 px)

e 1 USB2 Port for the dongle if the license is activated with a hardware key

e 1 USB3 Port for each Panther module

e Graphic card: Nvidia GTX 1050 to 1080, RTX 2060 to 4080, with a minimum of 4 GO of memory
e Windows 7, 8 or 10, OS 64bits

3. Acquire software installation

To install Acquire, the following steps must be completed:
Run the file « Acquire_X.X.X.exe » and follow the installation program instructions:

e  First, the following windows will appear:

Installer Language *
Q Please select a language.
French e

e Select the language and click the «OK» button.

Welcome to the Acquire 1.0a12
\ Eddyfi Setup Wizard

Te(:hnO'og'es This wizard will guide you through the installation of Acquire
Seyond current 1.0a12,
It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Next >  § Cancel
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Click the «Next» button

? Choose Components

@ Choose which features of Acquire 1.0a12 you want to install.

Check the components you want to install and uncheck the components you don't want to
install, Click Install to start the installation.

Select components to install: Description
M2M_redist
Civa2017M2M_x64
User data
Space required: 1.4GB
< Back Install Cancel

Select all components then click on the «Install» button

Acquire is already installed.

The folder will be renamed in
C:\Acquire_1.0a11_20181219-0807", are you sure you want to
continue?

In the case of a previous Acquire version already installed on the computer, this version will be automatically
renamed. Click on the «OK» button.

| Close file browsers before continuing.

Close all File Explorer windows and then click «Ok»

e Installing
@ Please wait while Acquire 1.0a12 is being installed.
Extract: SignalControlEditorV2. xml
Show details
|
|
1 v2.4
< Back Next > Cancel

When the software installation is finished, the following window appears:
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Installation Complete
Setup was completed successfully.

Completed

Show details

Next > Cancel

wm
i

Click on the «Next» button.

Completing the Acquire 1.0a12
Eddyfi Setup Wizard

A
@ Technologies

Beyond current

Acquire 1.0a12 has been installed on your computer.

Click Finish to dose this wizard.

< Back Cancel

The Acquire software installation is finished. The default installation folder is C:\Acquire. A shortcut Acquire has
been created automatically on the desktop.

4. Panther USB driver installation

4.1 Driver installation

1. Connect the Panther device to a USB 3 port of the computer and turn it on.
2. Onthe Windows “Search Box” type “Device Manager” and select “Device Manager” item.
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- Device Manager
*1 Control panel

Settings

=4 Update device drivers

Store

= SafeSmart Device Manager

£ device manager

L device manager android

L device manager windows 10
£ device manager xp

L device manager shortcut

£ device manager vista

£ device manager show hidden devices

D device manager command line

52 My stuff £ web

device manager|

3. Open the “Device Manager” panel. Search for the Panther unit under the section “Other devices” and
click right on it. Select Update driver.

% Device Manager

File  Action  View

L 1=

Help
B= = kxs

v M DESKTOP-MKLUTMI
i Audic inputs and cutputs

B Computer

w Disk drives

O Dizplay adsplers

B Firrmware

i Human Interface Devices

= Keyboards

) Mice and other pointing devices

[ Monitors

= Mebwerk adaplers
L7 Other deviees

i PANT
§ Pons (COI
= Print gueL
O Processon
B Security d
B Software ¢
B Software ¢

Update driver
Disable device

Uninstall device
Scan far hardware changes

Froperties

iy Sound, VioeorETrgaTTe TORTreTT
S Storage controlless

= System devices

& UCMCLIENT

P Universal Serial Bus controllers

Launches the Update Driver Wizard for the selected device.

4. Select the option “Browse my computer for driver software

”
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File Action View Help

e T EHHEE B EX®

v % DESKTI

<
A L ln W
Scygprowpesomo

B Update Drivers - PANTHER

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

setings.

—> Browse my computer for driver software

Locate and install driver software manually.

Cancel

5. Click on “Browse” and search for the “usb” folder located into Acquire installation directory. By
default, the path is: C:\Acquire\redist\usb. Select the folder that corresponds to the version of your

operating system. For instance: C:\Acquire\redist\usb\Win10\x64 signed drivers

A e

File Action View Help

e | = E H®

« 1 Upd
Brows

Search f|

ChUse]

Incly

Browse For Falder

Select the folder that contains drivers for your
hardware.

w g OS(C)

v Acquire
Civa2017M2M_x64
config
constant
datalnOut
desk
hexos
lib
M2kDatahccessor 9 0
M2M _redist
native
null
null.civa
plugins
redist

Sentinel
v ush
vista
win7
wing
Win1l
x32

Browse...

my computer
lce, and all drivers in the

Folder: | x64

6. Once the driver path is correct, press “Next”

Cancel
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& Device Manage:
File Action View Help

o mEH Hm B EX®

~ % DESKTC

i Au
[ Cof « B Update Drivers - PANTHER
s Disl

I Disf
Browse for drivers on your computer

e Hut
Search for drivers in this location:

Browse...

Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

7. If you get the following message “Windows encountered a problem installing the driver software for
your device”, please make sure you have disabled the driver signature enforcement (section Erreur !

Source du renvoi introuvable.)

If you get a “Windows Security” message, click on install anyway. This message is displayed because
the Panther driver is unsigned, and you have successfully disabled the driver signature enforcement.

B Update Drivers - PANTHER

Installing drivers...

& Windows Security s

X Windows can't verify the publisher of this driver software

—> Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

—> Install this driver software anyway
Only install driver software ebtained from your manufacturer's website or
disc, Unsigned software frem other sources may harm your computer or steal
information.

(/) See details

8. Afterinstallation, press “Close”. Please make sure that the Panther is displayed without error icon on
the device manager panel. The system will be listed under the section “Universal Serial Bus
Controllers” with the name “M2M- NDT — PANTHER System”
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B Update Drivers - M2M NDT - PANTHER System

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

M2M NDT - PANTHER System
Ed Y

Close

;.‘.; Device Manager
File Action View Help

&= mEHE B X3

== Disk drives
& Display adapters
i Firmware
) Human Interface Devices
= Keyboards
m Mice and other pointing devices
[ Moniters
& Network adapters
i Ports (COM & LPT)
= Print queues
1 Processors
B Security devices
!‘t Software compeonents
B Software devices
I Sound, video and game centrollers
& Storage controllers
i3 System devices
£+ UCMCLIENT
w @ Universal Serial Bus controllers
i Generic USE Hub
i Intel(R) USBE 3.1 eXtensible Host Controller - 1,10 (Microsoft)
§ M2M NDT - PANTHER System
i Realtek USB 3.0 Card Reader
i USE Compaosite Device
§ USB Root Hub (USE 3.0)

5. Start up Acquire software

To start Acquire software, double click on Acquire shortcut on the desktop.

You can also start Acquire software by double clicking on “Go_Acquire_US.bat” located into the Acquire

installation directory (By default: C:\Acquire)
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