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UPDATING TO ASSIST 3.2 OR NEWER - LICENSE ACTIVATION

FOR:
« USERS OF ASSIST 3.1 AND OLDER VERSIONS WANTING TO UPDATE TO A
NEWER VERSION



Agenda

1. Desktop Software
« Update from 3.1 (or older) to 3.2 (Or newer) Click here

2. Embedded Software on Portable Instrument
» Update license Click here

3. Download links
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MOVING FROM 3.1 (OR OLDER) TO 3.2 (OR NEWER)

The licensing Engine of Assist has changed with version 3.2,

For Assist Pro, Assist CPN and Assist Pro Diver, please follow the following procedure to update to
the latest version.

From the Eddyfi website, download the latest Assist desktop version :
https://eddyfi.com/en/software/tsc-assist

+  Save the .zip file

* Unzip the file


https://eddyfi.com/en/software/tsc-assist

MOVING FROM 3.1 (OR OLDER) TO 3.2 (OR NEWER)

« This process requires an activation from Eddyfi and can take up to 1 working day to process during
which your software will be inoperable. Please make sure the timing is right before going forward.

» Launch your older version of Assist

- In the backstage, click on the Help menu, then on Manage

Assist 3.0R10 - [Default setup] - B x Assist 3.0R10 - [Default setup]
General Help
Job Details Instrument System Contact Information
General . 5 . i 0 Bui c T5C Inspection Systems
< Site: | C\Users\plachance\DocumentshAssist\Sites\Default | Model & 5/N: Not connected Software Version: Assist 3010 Build 357
Cal. expiring: Instrument Dawy Avenue
Component: |Default | o
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- Operator: <Empty> w ‘I - . .
Documentation Documentation
1 b 1 Software License UNITED KINGDOM
Part ID: <Empty> v Connect Company: Eddyfi NDT _ X _
+44 (0)1908 317444
Client: Philippe Lachance .
httosy//www.tsendt.com/
ype: Unlimited
File Transfer Probe

Active Probe:  MNone

HestID:  E201CEAT Show License Agreement
Packages: Assist Pro 3.0

Configuration:

Getting Support
Expiration: N/A
Log
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Transfer Transfer ':!’@ -y Third-Party Licenses Copy log..
Site Component hd ol
Select Impart View Show Instrument Licenses . -
Probe Probe Imported Privacy Options
= Eddyfi Technologies
L

O

! Product Improvement Program

Allow Motifications from Eddyfi Technologies

Show Program Details
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SOFTWARE KEY

+ Select the Software tab then click on Release license...
»  Click on Copy file to clipboard
- Create a new email and paste the release confirmation in the message box
« Address the email to licensing@eddyfi.com, with « License Update Assist 3.2 » as the subject
] License activation - Message (HTML)
i @ Shere Fichier Message Insertion Options Format du texte Révision Aide
tlicenselD [ XXXXKXKXXXKKXXXKXKXK-XKXKXXKXKXKX @Valid T

@ Rechercher des outils adaptés
Currently detected

Eﬁ A Calibri (Car »|11  ~ A" A" ==~ i =~ A Q\% @ @ @ FE P8 Assurer un suivi ~ L_,D_J
Company: Eddyfi NDT I:D |
Client:  Anne-Marie Allard

Coller

G IS £-A. BE==|z=5= Carnet  Vérifier Joindre un  Lien Une Attribuer une * Importance haute Dicter
- & - - = = 7 7 7 | d'adresses les noms fichier ~ ~  signature ~ stratégie ~ \L Importance faible -

Type: Unlimited Presse-papiers Mu Texte simple ] Moms Inclure Indicateurs [F] WVoix

Expiration: N/A Request activation...

Packages: Magnifi 3.5 Probe Development Kit, Magnifi 4.7 Probe Development Kit, Swift-M 1.0, Custom T B

Envoyer Cc
W Software Activation Request

Objet [ License Update Assist 3.2 ]
Eddyfi T i i i is a two-step process

First, & software activation file is created. You must send this file to Eddyfi Technologies (with one of the buttons below). Upon
reception of this file by Eddyfi Technologies. we will send you an activation key.

<?xml version="1.0" encoding="UTF-8"?>

<goftwarelicenseActivationReguest Typ: bly lified| "Eddyfi.Core.Licensing.

Version=1.0.0.0, Culture=neutral, PublicKeyToken=d350215783785ee3">
<Hostld>7COFCA72</Hostld>

- . <Id>{c32bbe28-10ab-44c7-53b7-4fd5b8be7fbc}</Id>
Documents'\Eddyfi\Activation\Regquestictivation SFE3017A-3CCE-40AF-B321-E28ADEIB06B4 bt <Licenseld>{0c128ee3-1bcd-4685-b3cs-ecaag23bgses}</ Licenseld>
<ServersideRequestid>false</ServersideRequestid>

Second, you activate the software by using the activation key that you will receive </softwarelicenseActivationRequest>

The file was created in:
ClUsers\plach

vati

LicensingServiceUtil,

Copy file as text Copy file to clipboard I Send file by email



mailto:licensing@eddyfi.com

SOFTWARE KEY

* You should receive a new license code from licensing@eddyfi.com

*  Copy the code.

*  Open Assist 3.2 (Or newer). A window will appear prompting you to update your license.

License Validation Failure X

Your software license is not valid. Please contact your Eddyfi Technologies representative if you need
support or write to subscriptions@eddyfi.com.

Current License Information

Status: Released A
License Code: S00F85EB-58CF-4322-A513-4F231A8E513D (Internal)
Computer ID: glFzMZ9nwHQo1Y8tvc47

Company: Eddyfi

Type: Subscription

Last Refreshed:

Licensing System: Connected v
Renewal Date: novembre 01, 2022

|Manage...| |S Refresh |

‘ Show License Agreement |



mailto:licensing@eddyfi.com

Click on Manage, which will open a new window

In the new window, Paste the code in the empty field and click on Activate.

Close the window.

You should now be able to use Assist 3.2 (Or newer).

Manage License X

License Code: ||

| Activate

Current License Information
Status:
License Code:
Computer ID:
Company:
Type:
Last Refreshed:
Licensing System:

Renewal Date:

Release

Released A
500F85EB-58CF-4322-A513-4F231A8E513D (Internal)
glFzMZ9nwHQo1Y8tve47

Eddyfi

Subscription

Connected v
November 01, 2022

Close

Manage License X

License Code: | XXXKKKXK-XKXXKK-XXXXXKXX I

Current License Information
Status:
License Code:
Computer ID:
Company:
Type:
Last Refreshed:
Licensing System:

Renewal Date:

Release

Released A
500F85EB-58CF-4322-A513-4F231A8E513D (Internal)
glFzZMZ9nwHQo 1Y8tvc47

Eddyfi

Subscription

Connected v
novembre 01, 2022

Close

Manage License X

License Code:

Current License Information
Status:
License Code:
Computer ID:
Company:
Type:
Last Refreshed:
Licensing System:

Renewal Date:

XRHKKKXK=XHXKXK-XXXXKXKX | Activate
Valid v

500F85EB-58CF-4322-A513-4F231A8E513D (Internal)
glFzZMZ9nwHQo1Y8tvc47

Eddyfi

Subscription

mars 01, 2022 10:11

Connected v
novembre 01, 2022

Close




Embedded Software on Amigo 2 Portable Instrument
— Update License



PORTABLE INSTRUMENT

Once your request has been validated and processed, you will receive a license file (in .zip format,
which will contain a .txt file) by email

- Save the .zip file to your workstation and unzip the file

- Copy the update file to the root folder of a USB mass-storage device (MSD)

< Turn on your instrument

+ Once the instrument is launched, connect the MSD to one of the USB ports on the instrument
*  When the below window appears on the screen, click Yes

Update

- - An update is available on usb key,
L' Do you want to update?
If yes, all unsaved modifications will be lost.

T Cencel

Please note that an embedded licence cannot be used to activate Assist on a desktop computer.




PORTABLE INSTRUMENT

* In the dialog box that appears, select the update file
«  Click Update

+ The license updates and the instrument restarts

 Disconnect the MSD Update

Updates available

License file - Hostld CO7AS1AC - ending 2021-11-15:-:-

=




Download links



Download links

Assist: Click here



https://eddyfi.com/en/software/tsc-assist-download?submissionGuid=19cc4fc4-4471-47b2-81d5-1c1db2c4206b
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